
 

 

 

 

 

 

 

 

 

 

 
 

The 2020 LCPLFA Best Practices Committee invites you 
to register for what’s promising to be one of the best  

LCPLFA Conferences yet!  

The LCPLFA Conference is one of the only conferences designed not just for attorneys, but for the 
whole firm – elder care coordinators, public benefit specialists and client services staff! Don’t miss 

the opportunity to education/train your entire team in addition to networking and teambuilding 
with other Life Care Planning Law Firms from all over the country! 

2020 Annual Conference | March 5-6, 2020 | San Diego, CA 

Embassy Suites by Hilton San Diego Bay Downtown 
601 Pacific Highway San Diego, California 92101 (619) 239-2400

 

A block of rooms has been reserved for March 3, 2020 - March 7, 2020. Located in the heart of 
downtown San Diego - across from the Headquarters at Seaport Village, the all-suite hotel is just 
blocks from the historic Gaslamp Quarter.  The special room rate will be available until February 

4th or until the group block is sold-out, whichever comes first.  
 

To book your reservation today, HERE to receive your group's preferred rate of $219 Single/Double.  
Room rates include complimentary cooked-to-order breakfast and Evening Reception with 

complimentary drinks and hors d'oeuvres. 

This year, LCPLFA is combining programming from aging professionals from all over the country in 
addition to informal facilitated interactive breakout discussion groups.  

For more information, visit www.lcplfa.org 

https://embassysuites.hilton.com/en/es/groups/personalized/S/SANDNES-LCP-20200303/index.jhtml?WT.mc_id=POG
http://www.lcplfa.org/


2020 Annual Conference Schedule of Events 

Wednesday, March 4, 2020 
 

8 :0 0  a m  –  5 :0 0  pm | Life Care Planning for the Elderly Client: Fundamentals & Practice  
Separate Registration & Fee Required 
 

1 :0 0  pm  –  5 : 0 0  pm | LCPLFA Board of Directors Meeting 
 

Thursday, March 5, 2020 
 

7 :0 0  a m  –  8 :0 0  a m | Registration/Breakfast (included with room rate)  
 

8 :0 0  a m  –  9 :1 5  a m | Welcome Remarks/Opening Keynote Address  

Aging Health Policy  
 

Kathy Greenlee is a visionary thought leader, policy expert, and advocate with 20+ years 

of executive experience in health and human services at the international, national, and 

state level.  Kathy has a deep passion for upholding the dignity and independence of 

older adults and people of all ages with disabilities. 

 

9 :1 5  a m  –  9 :4 5  a m | Networking Break/Visit with Exhibitors 
 

9:45 am –  10:45 am | General Session 

Don’t Stop Me If You’ve Heard This One: Communicating with Clients with Diminished Capacity  

 

“Improvisation” is the process of responding or developing a solution without preparation, the art of 

making it up as you go. In this informative, fun, and  interactive workshop taught by the dementia care 

experts at Alzheimer’s  San Diego and improvisation instructors from Yes Living, attorneys, fiduciaries, and 

other professionals will learn new techniques for responding to a person  experiencing confusion, 
disorientation, or language decline, by being present and joining the person in the moment, rather than 

arguing or confronting. 
 

Amy Abrams, MSW, MPH Alzheimer’s San Diego; Chris Nielson Leadership Coach, Trainer, Consultant  and 

Vanessa Wilde Speaker, Host & Social Entrepreneur   

 
1 0 :4 5  a m  –  1 1 :1 5  am | Networking Break/Visit with Exhibitors 

 
1 1 :1 5  a m  –  1 2 :1 5  pm | General Session 

Why the Healthcare Directive You Wrote Might Not Work in the Hospital: A Bioethical 

Perspective and Toolkit  
 

As a bioethicist, Viki Kind, MA with Kind Ethics, often gets called in when the 

patient has an advance directive that isn’t being honored by the family and/or 
physician. Learn how to create a personalized quality-of-life statement, to include 

with the advance directive, to enhance medically appropriate and compassionate 

healthcare decisions. Discuss how to encourage the patient and family to make 
meaningful end-of-life decisions while spending money on what really matters.  

 

12:15 pm –  1:15 pm | Networking Lunch 



1 :3 0 pm –  2:30  p m | Breakout Sessions 

 

Updates on Veteran’s Planning Changes - Description coming soon! 

Valerie Peterson, JD, Elder Counsel 

 

Exploring Dementia Friendly Services for our Clients 
Dementia Friendly America (DFA) is a national network of communities, organizations and individuals 

seeking to ensure that communities across the U.S. are equipped to support people living with dementia 

and their caregivers. Learn more about the network and their initiative and how your community can 
become Dementia friendly fostering the ability of people living with dementia to remain in community and 

engage and thrive in day to day living.   In addition, learn more specifically about RN supported Dementia 

and Caregiver Respite cruise vacations available for your clients. 

 
Anne Crozier, BSW, CSW, Bratton Estate & Elder Care Attorneys & Kathy Schoaf, Cruise Planners 

 

2 :3 0 pm –  3: 00  pm | Networking Break/Visit with Exhibitors 
 
3 :0 0 pm –  4: 00  pm | Facilitated Informal Breakout Sessions  

 

4 :0 0 pm –  5:00  p m | Team Building Activity - TBA 

 
5 :3 0 pm –  7:00  p m | Reception Sponsored by Life Care Consulting 

 

Friday, March 6, 2020 
 
7 :0 0  a m  –  8 :0 0  a m | Registration/Breakfast (included with room rate)  

 
8:00 am – 9:00 am | General Session  

 

Technology & Aging - Description coming soon! 
Bijou Lulla Founder & CEO, Smaart House  

 

9:00 am – 9:30 am | Networking Break/Visit with Exhibitors 
 

9:30 am – 11:00 am | General Session 

Human-centered Design: Using the Mindsets & Methods to Create a Client-centric Practice that Brings 

you Joy  

Caitlin “Cat” Moon, JD, MA, Director of PoLI Institute and Innovation Design, Program 

on Law & Innovation Lecturer in Law, Instructor in Radiology and Radiological 

Services at Vanderbilt Law School will introduce us to the methods and mindsets in an 

interactive workshop that tackles a challenge common to participants, with the dual 

purpose of (1) offering an opportunity to learn and practice a design problem-solving 

technique that they can use, and (2) producing creative solutions to a common problem 

that (hopefully) will be useful and practical to participants.  



11:00 am –  11:30 am | Networking Break/Visit with Exhibitors 

11:30 –  12:30 pm | General Session  

"Our Family, Our Way"  

 

Dr. Jennifer Heston is a Research Scholar at Miami University, with a Ph.D. in gerontology, background 
in social work, years of experience as a trainer for the Eden Alternative, and a well-deserved track record for 

excellent presentations.  Her work here includes a project called "Our Family, Our Way", which helps 

families work together to identify everyone's needs, preferences, and expectations as they develop a plan to 
provide support for the elder who needs assistance.  She is also currently the primary investigator on a 

dementia-capable community project, is part of a project on guardianship best practices, and is the point 

person for research dissemination at Scripps Gerontology Center.  

 
12:30 pm – 1:30 pm | Networking Lunch 

 
1:45 pm – 2:45 pm | Breakout Sessions 

 

LCP Law Firm Succession Planning  
 

You have spent years or decades building your elder care and life care planning practice.  Learn tips from 

LCPFLA seasoned professionals  Jerry Rothkoff, Esq. & Tim Takacs, CELA on how to maximize your 
investment, how to transition out of your practice gracefully on your terms, and how to build your practice 

that can be marketable to provide you future financial stability while leaving a lasting legacy for those that 

follow.      
 

Facilitating Difficult Conversations – Getting Through the Barriers  

 

It would be so much easier if people just listened to our advice and then took action. But there are so many 
obstacles that stand in the way. Viki Kind will help participants understand what is motivating non-

compliant patients in order to help them get past their personal barriers. They will learn how to deal with 

the denial and other emotions which interfere with good decision making. Viki will demonstrate person-
centered communication strategies and techniques. 

 

2:45 pm – 3:15 pm | Networking Break 
 
3:15 pm – 4:15 pm | Facilitated Informal Breakout Sessions 

 

4:15 pm – 4:30 pm | Networking Break 

 
4:30 pm – 5:00 pm | Closing General Session 

 

  



 
 
 
 
 

 

2020 ANNUAL EVENT REGISTRATION FORM 
 

LCPLFA 2020 Registration Information ($399 for first Registrant) – March 5-6, 2020 

Name:  Nickname for Badge:  

Firm: 

Address: 

City: State: Zip: 

Phone: Fax: 

Email Address: Special Diet Request:   VEG     KOSHER     OTHER 

Additional Registrant #1 (Additional $299) 

Name: Nickname for Badge:  

Title/Credentials: 

Email Address: Special Diet Request:   VEG     KOSHER     OTHER 

Additional Registrant #2 (Additional $299) 

Name: Nickname for Badge: 

Title/Credentials: 

Email Address: Special Diet Request: VEG     KOSHER     OTHER 

Additional Registrant #3 (Additional $299) 

Name: Nickname for Badge: 

Title/Credentials: 

Email Address: Special Diet Request: VEG     KOSHER     OTHER 

Registration Fees Qty On/Before 
Feb 7, 2020 

After  
Feb 7, 2020 

Total 

LCPLFA Member Registration – First Member  $399.00 $449.00 $ 

Additional Members from Same Law Firm  $299.00 $349.00 $ 

Non Member Registration  $650.00 $700.00 $ 

Less Applied Discount (if Applicable):     

Total Amount Enclosed    $ 

 

IMPORTANT - PLEASE COMPLETE!! Topics I would like to discuss with other members are:  
 
 
 

Payment Method 

I have enclosed Check #  for $ 

I authorize LCPLFA to charge my MC or VS for $ 

Card #: SecCode: Exp Date: 

Name: Signature: 

Cancellation Policy No refunds will be issued after February 28, 2020.  Cancellations received before that date, will receive a full refund, less at $50 
administration fee.   Substitutions are welcome.  Cancellation monies not refunded will can be applied toward future education programs 

 

 

Make check payable to: Life Care Planning Law Firms Association and return with Payment to:  
LCPLFA c/o The Carlson Group, LLC, 8987 E Tanque Verde Road Tucson, AZ 85749-9399 

Fax: 814-286-3953/E-Mail: admin@lcplfa.org or scott@carlsongroupmgt.com 

 

mailto:admin@lcplfa.org
mailto:scott@carlsongroupmgt.com

